
About Reservations 
★Economy class seats 

If you use economy class seats, you can’t book ferry tickets in advance.  

Please come and buy ferry tickets at each ferry terminal on the departure date. 

(less than 15 people) 

 

■VIP cabin・first class seats（lounge・island view seats・Japanese cabin）・

business class 

The reservation is available 2 months prior to the schedule start date. 

Please note that you can make reservations for round trip or three-route at the 

same time if you use your return ticket within 14 days of 14 days of departure 

date.  

Rishiri and Rebun 

island route 

Amapola Soya VIP cabin・first class island view seat・first class 

Japanese cabin・business class 

Cypria Soya VIP cabin・first class island view seat・first class 

Japanese cabin 

Boreas Soya VIP cabin・first class island view seats・first class 

Japanese cabin 

Okushiri island 

route 

Calanthe 

Okushiri 

VIP cabin・first class island view seat・business 

class 

 

■Group (more than 15 people) 

If you travel in a group of more than 15 people, please contact us as below. 

Other consulting Tel.0570-09-8010 

 

■Cars・side-car・trike 

The reservation is available 2 months prior to the schedule start date. 

Please note that you can make reservations for round trip or three-route at the 

same time if you use your return ticket within 14 days of 14 days of departure 

date.  

※Your name and telephone number is needed when you make a reservation. 

※Please bear in mind that you need to rebook and the ferry tickets at different 

time or date if the service is cancelled due to bad weather. 

※Reservations by telephone must be made by 2 hours prior to departure time. 

※If you use bike (except sidecar and trick) ,you can’t make the reservation. 



★Booking by telephone: please contact us as below 

[Reservation number] 

Tel.+81-570-02-8010 <Opening hours 9：00～17：00> 

 

[Other consulting (ferry operation / timetable / anything else] 

Tel.+81-570-09-8010 <Opening hours 9：00～17：00> 

 

[Booking online please click here] 

 

https://reserve.heartlandferry.jp/hlf/wrv/webmgr.php?ifc_manager=login.view&lang_kbn=2

